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Son La, ngay 14 thang 12 nam 2021

BAO CAO ]
Rasoat, danh gia h¢ thong thong tin diam bdo chat lugng
ciia Trudong Cao ding Son La nim 2021

Can cir Thong tu sd 28/2017/TT-BLDTBXH ngay 15 thang 12 nam 2017 cuia

Bo Lao dong va Thuong binh va Xa hoi quy dinh hé thong bao dam chit luong cia co
s& gido duc nghé nghiép;

Thyuc hién Ké hoach s6 206/KH-CBSL ngay 21/09/2021 vé hoan thién hé thong

thong tin dam béo chat luong Trudng Cao ding Son La;

Thuc hién Két luan cua Hiéu truéng tai phién hop giao ban ISO thang 11/2021,

Nha truong xay dung B&0 c0 ra soat, danh gia hé thong thong tin dam bao chit
lugng nam 2021 voi nhiing ndi dung nhu sau:

I. CONG TAC RA SOAT, PANH GIA VAN HANH HE THONG

T Cong viéc Minh chirng
I Co so dir liéu
- Thong tu s 28/2017/TT-BLDTBXH
T6 chtc thuc hién céc van ban chi noay 15/1.2 /2017 cua ]?O Lao dgng va
1 A C A A Thuong binh va X3 hoi quy dinh hé
dao cuia cac don vi cap trén. £ . 4s Z , s
thong bao dam chat lugng cua co s& gido
duc nghé nghiép.
- Ké hoach s6 206/KH-CBSL ngay
21/9/2021 ke hoach hoan thién Hé thong
thong tin Pam bao chat lugng Truong
cao dang Son La.
Xay dung, ban hanh vin ban chi |, Cong van - so 2,5 7/,C bSL neay
a1 X A 13/8/2021 xin y kién gép y cho du thao
dao quan 1y van hanh HE thong . N o A
2 N . \ \ £ Quy dinh hé thong quan 1y thong tin dam
thdbng tin dam bao chat lugng| x \ 2
\ 2 bdo chat lugng Truong Cao dang Son
Truong Cao dang Son La. La
- Quyét dinh 784/QD-CDSL ngay
25/11/2021 Quy ché quan ly, van hanh
H¢ thong thong tin BDam bao chat lugng
Truong cao dang Son La.
3 | Hé thong tai liéu dam bao chat e .
lugng duoc xdy dung, chinh sira, | " Ban hanh H¢ thong tai liéu ISO lan 1




Cong viéc

Minh chirng

ban hanh, luu trir tai cac quy trinh
thil tuc trong Hé théng quan 1y chat
lugng QMS ISO 9001:2015 nam
hoc 2021-2022.

ngay 1/7/2021.

Trién khai ké hoach dam bao chit
luong cua nha truong, cac don vi

- K& hoach s6 154/KH-CDSL ngiy
20/7/2021 ké hoach dam bao chat lugng
2021-2022.

- Thong bdo so 242/TB-CDSL ngay
3/8/2021 thong bao ung dung két qua

4 | nam hoc 2021-2022. NCKH vao cong tac dam bao chét luong.
- Bé4o céo dam bao chat luong hang
thang cua cac don vi.
- Bién ban kiém tra cong tic dam béo
chat luong hang thang.
Xay dung Hé théng dir liéu ding
chung trong bao cao tuy kiém dinh | https://drive.google.com/file/d/1-
5 | nha truong va cac chuong trinh dao | dhr8LHHEUhGKSr79 KXgEKHWAEdL
tao da xay dung, luu trir dudi dang | dle/view?usp=sharing
file van ban.
Il | Ha tdng thong tin
Cic don vi thyc hién quan 1y, khai |y 150 cpi- 04 may, P307,308 nha H
thac, chia sé cung cap thong tin trén o .
cac may tram, Website va cac thi€t | - Cac may tram: 362 méy
bi két nbi vio, ra ciia Nha trudng R
ding quy dinh, - Website: http://www.cdsonla.edu.vn/
Cac don vi thyc hién quéan 1y, khai
thac, chia sé cung cap thong tin H¢
thdng cac phan mém quan ly: quan A 1A » 1o A 2
2 |15 tho o0 1 dtng T | b a1 i o oo din S
Thu wvién, Khao thi, Nhan su, p/cb. DR
Nguoi hoc... va cac phan mém hd
trg khac dung quy dinh.
Cac don vi thyc hién quéan 1y, khai
thac, chia s¢ cung cap thong tin H¢ ’ i
thong quan 1y van ban va diéu hanh | - H¢ thong quan ly van ban va dieu hanh
3 | Truong Cao dang Son La| Truong Cao dang Son La

https://tcdsonla.vnptioffice.vn/ va
hé thong thu dién tr, thu ndi bd
ding quy dinh.

https://tcdsonla.vnptioffice.vn/
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II. PANH GIA CHUNG
2.1. Uu diém:
* Vé thuc trang ha tang thong tin ciia nha truong hién nay:

- Hién nay nha truong dang vén hanh song song dong thoi hai hé thdng trao doi
thong tin noi bo VNPTiOffice 4.0 va H¢ thong quan 1y dao tao Cao dang Son La.

+ Trang thong tin dién tr (website) http://cdsonla.edu.vn dung dé truyén thong,
cong khai tdi cac bén co li€n quan dén viéc van hanh Hé thong bao dam chat luong
cua truong.

+ B0 tai lieu Hé théng quan ly chat lugng cua truong dugc luu trir, duy tri,
cap nhat trén cong thong tin dién tir ndi bo tai dia chi http://www.cdsonla.edu.vn:85.
Toan thé CBVC nha truong c0 thé tai vé va stir dung theo quy dinh cua truong.

+ Hé théng quan 1y vin ban va didu hanh Truong Cao dang Son La
https://tcdsonla.vnptioffice.vn/ van hanh, luu giit, tiép nhan trao d6i van ban trong va
ngoai truong.

+ Ngoai ra, cac don vi st dung Google Drive, dugc tich hop tai dia chi email cua
don vi, dé thuc hién viéc luu trit c&c ndi dung lién quan dén hé thong tai liéu bao dam
chat luong; luu ho so trong qua trinh van hanh hé thong theo Quy trinh kiém soat ho
SO.

- Hé théng dir liéu ding chung trong béo cao tu kiém dinh nha trudng va cac
chuong trinh dao tao da dugc xay dung khoa hoc, luu trit dudi dang file van ban.

* Danh gia chung:

- Hé théng thong tin bao dam chét lugng 1a hé théng nham thu thap, tao 1ap, luu
trit va phan phdi cac dir liéu can thiét, chinh xac vé bao dam chit luong cho cac don vi
trong qua trinh vin hanh hé thdng bao dam chit luong. Hé théng thong tin bao chat
lugng cua truong duge Ban Gidm hi€u nha truong quan tam chi dao thyc hién.

- Nha truong di xdy dung, duy tri vén hanh, cai tién hé théng thong tin bao dam
chét lwong phu hop voi quy dinh vé hé thong dam bao chat lugng ctia Bo Lao dong -
Thuong binh va Xa hoi.

- Céc don vi trong nha trudng thuc hién nghiém tac Quy ché quan ly, van hanh
hé thdng thong tin dam bao chét luong; cong tac hoan thién hé thdng thong tin dam
bao chat luong da va dang thuc hién theo dung ké hoach dé ra.

- Cac don vi trong nha trudng dam bao thuc hién nghiém tdc nguyén tic bao mat
théng tin, quyén quan ly théng tin cua don vi minh, thuc hién chia sé, cung cap théng
tin dam bao chat lugng theo phéan cap.

- Cac van ban chi dao diéu hanh cta cip trén va nha truong da trién khai kip thoi
téi c4 nhan va don vi. Nhitng van dé vé cong tac dam bdo chat lugng dugc pho bién
mot cach cu thé, ro rang. Cong viéc thuc hién khoa hoc hon, thuan tién hon.

- Viéc phan cong cac don vi dau mdi cung Cép thong tin, cac don vi chiu trach
nhiém thu thap thong tin, luu trit bao mat thong tin da dugc to chirc xin y kien gop y
cua cac don vi trong toan truong.

- Céc van ban lién quan dén quan 1y, van hanh hé thdng thong tin bao dam chat
lugng cua nha truong dugc cong khai.
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- Hé thdng thong tin dam bao chit lugng trong hé thdng tai liéu dam bao chit
lugng ISO; trén He thong may chii, mang Intenet, cac may tram, Website va céc thiét
bi két ndi vao, ra; Hé thong quan 1y dao tao; Hé thong quan ly van ban va diéu hanh
trén trang Web giip can b, vién chirc va giang vién nam bét thong tin va cong viéc
nhanh chong, d& dang day du va kip thoi.

2.2.Ton tai, han ché:

- Mic du d3 duoc cai tién nhung Hé thong quan 1y chét lugng cua trudong chua
thuc su dép Ung day du cac yéu cau v€ cong tac ty danh gid chat lugng co s GDNN
theo quy dinh ctia B Lao dong — Thuong binh va xa hoi.

- Qua trinh van hanh va danh gia hé thong hang nim vin xuit hién nhiéu diém
khong phu hop can phai cai tién.

- Chuc nang giam sat, tong hop viéc thuc hién nhiém vy con chua dong bo.

- Ngudén minh chimng cho cic mang ndi dung cong viéc dang dé roi rac, khé tim
ki€ém, chong chéo.

Il. KIEN NGHI

- Xay dung Hé thong thong tin Dam bao chat lugng thong nhét trong toan trudng
(tich hop vo1 HE thong quan 1y dao tao Cao dang Son La)

- Viéc xdy dung, duy tri van hanh, cai tién lién tuc hé thong quan 1y chat luong

doi hoi nha trudng can dau tu nhiéu ngudn luc khic nhau, trong d6 dic biét cha trong
dén chat lugng CBVC, tai chinh, co s& vat chat.

Trén day 1a B4o céo cong tac ra soat, danh gid hé thong thong tin dam bao chat
lugng nam 2021 ctia Nha truong /.

Noinhdn:

- Ban Giam hi€u;

- C4c don vi truc thudc;
- Luu: VT, P.KTCL

guyén Pirc Long
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